The 15 Best Questions To Ask Customers To
Improve Product Development, Marketing, and
Customer Service

Asking the right questions to customers is key to understanding their needs
and improving your products, marketing, and customer service. Here are
15 of the best questions to ask:
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1. What are your biggest pain points with our product or service?

This question helps you identify the areas where your customers are
struggling and where you can make improvements.

2. What do you love most about our product or service?

This question helps you identify what your customers value most about
your offering, so you can focus on amplifying those aspects.
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3. What would make our product or service better for you?

This question gives your customers the opportunity to provide specific
feedback on how you can improve your offering to better meet their needs.

4. What are your favorite features of our product or service?

This question helps you identify the features that your customers use and
appreciate the most, so you can prioritize them in your product
development roadmap.

5. What are your least favorite features of our product or service?
This question helps you identify the features that your customers find
frustrating or confusing, so you can address them in future updates.

6. How did you hear about our product or service?

This question helps you understand which marketing channels are most
effective for reaching your target audience.

7. What made you decide to buy our product or service?

This question helps you identify the key factors that drive customers to
make a purchase, so you can focus on those factors in your marketing
messaging.

8. How would you describe our product or service to a friend?

This question helps you understand how your customers perceive your
offering, so you can make sure that your marketing materials are aligned
with their expectations.

9. What are your expectations for our product or service?



This question helps you identify any gaps between what your customers
expect and what you are currently delivering, so you can make adjustments
to meet or exceed their expectations.

10. How can we improve our customer service?

This question gives your customers the opportunity to provide feedback on
your customer service team, so you can identify areas where you can
improve the customer experience.

11. What are your favorite ways to interact with our company?

This question helps you understand which communication channels your
customers prefer, so you can prioritize your efforts to reach them through
those channels.

12. What are your biggest challenges when it comes to using our
product or service?

This question helps you identify any barriers to adoption or use, so you can
develop solutions to make it easier for customers to use your offering.

13. How likely are you to recommend our product or service to a
friend or colleague?

This question helps you measure customer satisfaction and loyalty, and
identify areas where you can improve to increase word-of-mouth marketing.

14. What are your thoughts on our pricing?

This question helps you understand whether your pricing is aligned with
customer expectations and whether you need to adjust it to make it more
competitive.



15. What else can we do to improve your overall experience with our
company?

This open-ended question gives your customers the opportunity to provide
any additional feedback they have, so you can identify any other areas
where you can improve to better meet their needs.

Asking the right questions to customers is essential for gathering feedback

that can help you improve your products, marketing, and customer service.

By taking the time to ask these questions and listen to what your customers
have to say, you can gain valuable insights that will help you make your

business more successful.
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Health Care Global Viewpoints: Samantha
Whiskey

Samantha Whiskey is a global health advocate and expert. She has
worked in over 50 countries, providing health care to underserved
populations. In this article, she shares...

The Impact of

Teacher Educators' Reflections on Culturally
e gies Relevant Teaching in Contemporary
4. B0 Classrooms: A Comprehensive Exploration

In today's increasingly diverse classrooms, culturally relevant teaching
B has become essential to ensuring that all students feel valued,
bgtharil Sy éu.u,*;“ﬂ?“’ respected,...
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